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Managing Your Reputation



Reputation Management

Commercial Internet 101
*Reputation Management 101
*Whatcha gonna do about it?

*Radical Transparancy




Part One:

Commercial Internet 101

What's happening on the internet
...Why you need to care



Source:
IntemetWorldStats.com
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The Importance of Search Engines
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75% of Yahoo survey respondents said they
turned to a search engine

because they couldn’t remember a URL from a
TV ad




56% of people arrived at a website
they didn’t intend to ...

because it appeared in their search results



80% of new policies written
used the internet to get information
about auto insurance before they bought

Source: comScore; April 2008






Good news!




Purchasing with a local agent has always been, and still
remains, the primary method by which people purchase
insurance

Source: comScore; April 2008






Web 2.0



ur way
" Our words

Our opinions



* User Generated Content
* Interactive Internet

* A 2 way dialogue

* Power to the people

* Content is ...questionable
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L. mee | Six-Year-Old Story Causes United Airlines Stock to Plummet - 15 hours ago

SRS Danic ensued. as they say. and United Airlines stock price plummeted 75 percent (down
= e o 512 30 to 33 a share) before someone noticed the old date and ...
: g ired Mews - 462 related articles »
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Six-Year-Old News Story Causes United Airlines Stock to Plummet ...

Sep 8. 2003 ... I'm surprised this hasn't happened before now. This isn't a story about security
{although it is about securnties). but it's so remarkahle | ...

blog.wired. comf2Tbstroke6/2008/0%six-year-old-st.html - 60k - 18 hours ago -

Cached - Similar pages

United Airlines' stock falls after financial site links to out ...

Sep 9, 2003 ... United Airlines’ stock fell more than 75 percent Monday moring after a link to a
nearly six-year-old Chicago Tribune news report was ...

www. sun-sentinel comfbusiness/sfl-090808-sentinel-united-airlines 0 5067344 story - 94k - 19
hours ago - Cached - Similar pages

United blames false bankruptcy rumor on old stary

Trading in UAL shares resumed around midday In afternoon trading. the stock was down 51 22
or 10 percent, to $11.058. It traded as low as 53 per share ...

www nydailynews comfmoney/2008/09/08/2008-09-
08_united_blames_false_bankruptcy_rumor_on__html - 37k - 22 hours ago -

Cached - Similar pages

Six-Year-Old News Story Causes United Airlines Stock to Plummet ...

Sep 9. 2008 ... Six-Year-Old Mews Story Causes United Airlines Stock to Plummet
iblog.wired.com). submitted 19 minutes ago by manine ...

www reddit. comirtechnology/comments/70gar/sixyearold_news_story_causes_united_airlines/
- 23k - 5 hours ago - Cached - Similar pages

United Airlines stock plummets on false bankruptcy repart ...

United Airlines stock plummets on false bankruptcy report.
www_bizjournals.comfsacramento/stories/2008/09/08/daily 11 _htrml?surround=im&brthrs=1 - 78k -
22 hours ago - Cached - Similar pages
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Find the Right Insurance. Easily.

Choose an insurance type: I”" Select an Insurance Type |

Enter your ZIP code: | |

Free Auto, Home, Life and Health Insurance Quotes

If vou're searching for quick, easy, affordable insurance guotes, vour
search is over! With ane simple application, InsureMe will get you insurance
guotes from top-notch insurance companies. All vou need to do is compare
coverage and pick which policy is the best for vou!

We Save You Time & Money

For more than a decade, InsureMe’s insurance shopping service has helped
millions of consumers find the affordable insurance coverage they need by
doing their insurance shopping for them. Let us help you, toal

It's Time to Take Action

Frepare for the future now with the comprehensive insurance coverage
vou need. Complete our quote box, apply for vour free insurance quotes—
and walk away with superior coverage at rates you can afford. InsureMe
makes it easy!

Looking for insurance information? Check out our Insurance Resource
Center!

Please Note: Along with guto, home, life end health insurance rates, we
also _prom‘de health discount program quotes,
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Carriers represented by agentsin our network includs:

UNITRIN direct”
e~ i

Allstate

i

KAISER PERMANENTE.

"\ verisign
ecurad

WERIFY ®

QO
BEB
A

DN&ﬁormldt‘

i

AT,

=
WELLPOINT




Web Maps Gmail

GO ﬁh jgle ihealth insurance quotes

Images Video MNews mare -

Advanced Search

Search
Preferences

Sign in

Web

Health Insurance Quotes
ywww.eHealthlnsurance com

Get Quotes. Compare Plans. Apply. Come to eHealthlnsurance & Save

Health Insurance Quotes
AnthemForCo.com  Anthem of Colorado (Official Site) Free & Fast Quote! Apply Online

Health Insurance Quotes
MNetQuote com Compare Medical Insurance Rates Get your Online Quotes today!

Health Insurance, Medical Insurance, Individual Health Insurance ...

Compare health insurance quotes, medical insurance plans. eHealthinsurance helps you
find affordable health insurance. individual health insurance. ... #H Stock guote for EHTH
www_ehealthinsur

Health Insuran
This free senice fro
and cheap health
""" v_healthinsura

Insurance For
Auto, Life, Home
Health Insurance
www_Zinsuredless

Free Health Ing
A free health insu

https=/f/www.netqug

Health Insurance Quotes for Medical Insurance from UnitedHealthcare
Discover health care and medical insurance options that meet your needs, now and in the

years to come with UnltedHeaIthcare

w_uhc_com/

Mew York - Health insurance quotes - Topix
Health insurance guotes Enter here === http://databasehunt.info/?g=health+insurance+__.

Spansored |

Results 1 - 10 of about 22,400,000 for health insurance guotes. (0.12 seconds)

Colorado Health Plans

Save up to 47% on health insurance!

Apply for free quotes online now
ww_HealthQuoteFinder com

Colorado

ed Links

w

or

Health Insurance Quotes
Save Money On Health Insurance
Get r‘fx Free Quote Today!

4-Health-Insurance-R
Cnluradn

ates.com

Health Insurance Quotes

Fast & Free Health Insurance Quotes
A+ Plan Quotes, Quick & Easy Form
woew MostChoice com

Colorado

Low Cost Health Insurance

Personal service & affordable rates

fFEII'I'I a respected industry leader
GoldenRuleHealth com

Cnluradn

Blue Cross Insurance
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AnthemForCo.com  Anthem of Colorado (Official Site) Free & Fast Quote! Apply Online.

Health Insurance Quotes
www MetQuote com  Compare Medical Insurance Rates Get your Online Quotes today!

Health Insurance Medical Insurance_Individual Health Insurance ...
Compare health insurance quotes, medical insurance plans. eHealthinsurance helps you
find affordable health insurance, individual health insurance, ... ¥ Stock quote for EHTH
www_ehealthinsurance com/ - 17k - Cached - Similar pages

Health Insurance - Affordable Health Insurance Quotes for Medical ...
This free senice from HealthinsuranceFinders provides affordable health insurance quotes
and cheap health insurance plans from leading medical insurance ...
www._healthinsurancefinders.com/ - 11k - Cached - Similar pages

Insurance For Less - Compare Free Auto Home Health Life Insurance ...
Auto, Life, Home, Health Insurance Quotes. Get Free Instant Insurance Quotes Online ...
Health Insurance Quotes. Fittsburgh Health Insurance Quotes ...
www_2insuredless com/ - 37k - Jul 7, 2007 - Cached - Similar pages

Free Health Insurance Quote from NetQuote

A free health insurance quote provides you with up to five competing rates from MetQuote.
https:/fwww.netguote.com/Common/Default.aspx?ProductCategory=Health - 17k -

Cached - Similar pages

Health Insurance Quotes for Medical Insurance from UnitedHealthcare
Discover health care and medical insurance options that meet your needs, now and in the
vears to come with UnitedHealthcare.
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Apply for free quotes online now.
www HealthQuoteFinder.com
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Health Insurance Quotes
Save Money On Health Insurance.
Get A Free Quote Today!

www_ 4-Health-Insurance-Rates. com
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Health Insurance Quotes

Fast & Free Health Insurance Quotes
A+ Plan Quotes, Quick & Easy Form.
www_MostChoice.com
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Low Cost Health Insurance
Personal service & affordable rates
from a respected industry leader.
GoldenRuleHealth com
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Compare Instant Quotes online. incl
BCBS, option to buy online.
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Health Insurance Quotes
Individual & Family Health Quotes!
Quick, Simple and Free!
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Health Insurance Quotes
AnthemForCo.com  Anthem of Colorado (Official Site) Free & Fast Quote! Apply Online.
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www_MNetQuote com Compare Medical Insurance Rates Get your Online Quotes today!

Health Insurance, Medical Insurance, Individual Health Insurance ...
Compare health insurance quotes, medical insurance plans. eHealthinsurance helps you
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Health Insurance - Affordable Health Insurance Quotes for Medical ...
This free senice from HealthinsuranceFinders provides affordable health insurance quotes
and cheap health insurance plans from leading medical insurance ...
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Free Health Insurance Quote from NetQuote
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Colorado Health Plans

Save up to 47% on health insurance!
Apply for free quotes online now.
www_HealthQuoteFinder.com
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Health Insurance Quotes
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Get A Free Quote Today!
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Colorado Home Insurance
Avg. Colorado policy is 567 25/mo.
Compare CO Agents & Major Carriers
www. InsWeb_ com/Colorado/Quotes
Colorado

Homelnsurance.com

We Compare Top Insurance Company
Rates for Free Trusted Since 1992
Homelnsurance com/Quotes
Colorado

Home Owners Insurance
Get Home Owners Insurance Quotes
Online - Rates from $15 / Month
Home-Owners-Insurance-Online com

Home Insurance Quote
Protect Your Home with Insurance
Covers Fire_ Theft. and More
www_LibertyMutual com

Colorado

Homeowner Insurance Quote
Compare Quotes For Homeowner
Insurance From Top Companies
HometownQuotes comfhomeowners
Colorado

Homeowners Insurance
Get Free Homeowners Insurance
Quotes - Rates from $20 Per Month
Affordable-Home-Insurance org

Homeowners Insurance
Getting the Lowest Rate? Compare
Multiple Quotes From Top Companies!
www.Insurance com

TX Homeowners Insurance
Protecting your home is more
affordable than you might think

www. GEICO . com

Sign in
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Search Engines
and
Search Engine Optimization

SEO



Once you know the new rules, you can use
it to control your image in ways you never
could before.
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Web Video

Tim McTavish

Tim McTavish: President. Tim McTavish Tim McTavish Our fearless leader since the
company's inception in 1993, Tim's goal is to provide a positive experience ...

www.insureme com/content/about-us/leadershipteam/tim-metavish/ - Tk -

Cached - Similar pages

Press - Tim McTavish to Speak

LOUIS - Insurele CEO Tim McTavish will speak at the sixth annual Great Places to Woark
Conference April 3, 2008, at 3:15 p.m. in St. Louis. Missouri ...
www.insureme_comfcontent/about-us/pressrel/index.cfm?i=1214 - 8k - Cached - Similar pages

Tim Mctavish - Linkedin

Yiew Tim Mctavish's professional profile on Linkedin. LinkedIn is the world's largest business
network. helping professionals like Tim Mctavish discover ...

www_linkedin com/pub/d/262/56A, - 14k - Cached - Similar pages

Tim McTavish in Jigsaw's Business Directory

Tim McTavish in Jigsaw's business directory includes Tim's title, phone as well as business
emall address. Jigsaw's business directory provides complete ...
www_jigsaw.com/scid7240275/im_metavish.xhiml - 18k - Cached - Similar pages

bizjournals: Tim McTavish Executive Profile

Tim McTavish Executive Profile. ... Executive Profiles = Tim McTavish Profile ... Tim
McTavish. Chief Executive Officer; 800-Insure-Me ...
triangle.bizjournals.com/fgen/executive_html?excode=FAEBBSTIAS234EEED1B2BFECI038B30D
- 27k - Cached - Similar pages

Tim McTavish Email Insureie CEQ CFO VP @insurecom com

Insurele company profile delivering with Tim McTavish and other executive information like ceo
cfo, coo, vp, email. etc

www_leadd 11 comicompany taf?_function=detail&Company_uid1=54156 - 25k -

Cached - Similar pages

Top Executive Profiles - Tim MeTavish - Portfolio.com

Find a profile of Tim McTavish . ... Home = Resources > Executive Profiles » Tim McTavish.
Tim McTavish. EMAIL - PRINT. SHARE. TEXT SIZE-. Del.icio us ...
www.portfolio.com/resources/executive-profiles/Tim-McTavish--555295 - 57k -

Cached - Similar pages

P YouTube - CEQ Head Shaving for the United Way




Reputation Management Tips



Join Social/Business Networks

* Myspace

* Linked In

* Face Book

* From ‘Avatars United’ to “Zude’
 The ones you get invited to join

* Use your real name, or it won’t help your
reputation



Share Your Photos with Flickr

Upload photos of you,

your company logo,

* your products,

* and label them using your name.

* Voila! You’ve just added a dozen pages of
content, each labeled with your company name!



Google Bomb Yourself

Press releases with links to your company
Write articles for publications

Blog

Join industry forums (use your real name)

Alerts



What about when you're in a pickle?

e Verify internally
* Be honest, take the high road

— Offer to resolve personally

* Don’tignore or hide

— Add response to your web site
— Engage professionals
— Engage an attorney




You can hire someone to do it for you!
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The first place employers and colleagues are going to look for

MNaymz will optimize and submit your profile to the major search
engines so others will be able to find the most up-to-date and
accurate information about you. Maymz also provides RSS feeds and
badges to help others keep up with you.

« Create | Apgregate | Verfy | Conmect | Promote | Monitor »

information about you is within Google and the other search engines.

Join for free:

First Name

Last Name

Email Address

Choose Password

By clicking "Join", wvou are agreeing to
the Terms & Conditions and Privacy
Policy.

oin

Home | Search | Additional Services | Terms | Privacy | About | Help

® 2008 Viable Ventures, LLC. All rights reserved. rd directory






Radical Transparency

another way to view

Reputation Management



The blogosphere is talking....

you better join in the conversation



Fire the publicist. Go off message. Let all your employees blab and blog.



COMCAHSlEst

DIE! (dot com)

Website Design, Flash Animation and Webcas!

Cear Friend and/or Fellow Traveler,

In the next few days, our site ComcastMustDie.com will be changing. This is partly
because we have declared victory against Comcast, a vast, greedy, blundering, tone-
deaf corporate colossus which, in one short year, has seen the light. Mow it is now
merely a vast, greedy, blundering corporate colossus.

But tone deaf no mare.

45 both The Mew York Times and Washington Post have recently reported, the company
has heard our angry voices and taken concrete steps in the process of putting customers
first. Meantime, it has used ComcastMustDie to specifically resolve many hundreds of
customer complaints. There is a long way for Comcast to go, but there is also no
guestion that it has been forced by us to reckon with us. Mow we will employ the same
formula to other serial customer-abusers.

In the next few days, inquiries to ComcastMusiDie will be redirected to the newly created
CustomerCircus.net, where other infamously arrogant corporations will be subjected to
power of aggregated rage. (Mo worries. Comcast will still be one of them). We hope
they, like Comcast, we see this not merely as a threat, but as an opportunity to connect
with and regain the confidence -- even loyalty -- of its customers.

At the same time, | will be stepping away from the project, which now will be operated
by my friends at Yoyager3e0 in Santa Fe, MM, who have provided the technical back-end
from the start. As a parting request, | ask that you revisit the ComcastMustDie video on
YouTube and send it to everyone. Everyone. Just to remind Comcast, and everyone else,
that declaration of victory does not mean our work is done.
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Ine umninkaiMe nas Nagpened. Jell Jarvis sent some [ove Lell s way. wwnats s0 nice apout 1t 1s
that they take the time to read the blogs and get to know the customer's needs
blogbusinesssummit com/2006/11/jeff jarvis hug.htrm - Cached page

Jeff Jarvis officially has more influence than Dell does Blog .
According to a new white paper by industry analyst Onalytica, Jeff Jarvis has more influence
over people's perceptions of Dell's customer service than Dell does - so much influence

bloghusinesssummit.com/2005/12/jeff jarvis off htm - Cached page
Show more results from blogbusinesssummit.com

HiWired Blog | Jeff Jarvis' Dell Hell continues

Lawyers + Downloads = the party's aver | Main | Worth reading for a change » June 27, 2005 Jeff
Jarvis' Dell Hell continues. Jeff Jarvis ' Dell Hell. which we noted here has
blog hiwired.com/archives/2005/06/jeff jarvis_del htm| - Cached paage

Jeff Jarvis—Dell Hell: The End? - Direct2Dell

DirectZDell - the official Dell blog ... As some of you may already know. Jeff Jarvis spent a day at
Dell a couple of weeks ago to write a BusinessWeek stary.
direct2dell.comfone2onefarchive/2007/10/18/31956.aspx « Cached page

Dell Responds to Jeff Jarvis - Business Blog Consulting

If vou've been following the story, you know that BuzzMachine's Jeff Jarvis has been pissed at Dell
for their lack of customer service. According to MediaFost. Dell says it has _
www.businessblogconsulting. com/2005/08/dell_responds_t - Cached page

Dell: In the Bloghouse

Enter Jeff Jarvis. ... mails, some unanswered. and phone calls to Dell's customer-zemvice line. "A
LEMOM." Jarvis wrote in his blog that he
www businessweek comitechnology/contentfaug2005/c20050825 2021 htm - Cached page

The Jeff Jarvis Effect

The Jason Calacanis Weblog. For those of you who don't know about Jeff Jarvis and Dell._.it's
exactly the kind of thing relevantMOISE will be tracking.
www relevantnoise_.com/blog/index php/?p=43 - Cached page

Humdinger. MarketHum’s blog on marketing, media. innovation and .

Jeff Jarvis looks hack at his saga with Dell and reports on a recent visit to its headquarters. A quots
from Michael Dell that echoes advice what we've given clients about .
wiwr_markethum_com/humdinger/2007/10/1%jeff-jarvis-on-dell - Cached page
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Product is the new marketing




You’re awake!

(orat least now able to get more coffee.)

Check out the Agent InsureMe Blog
www.insuremeblog.com







SEO

Make it easy for the spiders to
understand your website
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Reputation Management

eCommercial Internet 101

*Reputation Management 101

*Whatcha gonna do about it?

*Radical Transparancy




The web can build your brand and image

It can also crush your reputation

Genuine | Vertable




A new industry has blossomed

Reputation management system
Reputation management consultants
Reputation management company

Reputation Economy
Chief Reputation Strategist
Googlebombed



Reputation Management

Currently, the process of

tracking an entity’s actions, and

opinions about those actions;

reporting on those actions and opinions; and
reacting to that report.
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Kerry Gets Google-Bombed

"“When we heard people were linking the word ‘waffles’ with John Kerry. our thought was. This is
ridiculous.” said Morra Aarons, Internet grass-roots ...

v wired com/politics/law/news/2004/05/63557 - 47k - Cached - Similar pages

TPILB | Simpy | Waffles/ Kerry Googlebomb | CHN Switches to Yahoo

The top result on Google from typing in “waffles” was Democratic candidate John Kerry's
official campaign site on Monday. ...

blogoscoped.com/archive/2004 05 27 index html - 9k - Cached - Similar pages

John Kerry's Waffle House - Funny Picture

John Kerry establish his new campaign headquarters in a Waffle House.
politicalhumor.about.com/libraryfimages/blpic-kerrywafflehouse_htrm - 19k -
Cached - Similar pages

"Dean waffles " "Kerry waffles" ENOUGHI! - Demaocratic Underground

Dean waffles: Kerry has egg on his face.. Sean Reynolds. Sep-12-03 09:33 PM. #3. Bob is the
only one that came out sounding Good! zidzi. Sep-12-03 09:43 PM ...
www.demacraticunderground comfdiscuss/duboard php?az=view_all&address=105x187315 - 56k
- Cached - Similar pages

Political Topics And Discussion = Waffles Kerry To Wed

Officials of the presidential campaign of John F. "Frenchy” Kerry have admitted that Senator
Kerry has secretly divarced his multi-millionaire wife Teresa ...

www_bearpit net/lofiversionfindex phpft442 html - 4k - Cached - Similar pages

sisu: New bestseller: Totally Pancakes & Waffles Kerry

The point of the Waffles campaign is that Kerry does. indeed. waffle on all important issues. It
i5 not @ smear to call something by its true name. ...
sisu.typepad.com/sisu/2004/04/httpwwavbarkingm html - 74k - Cached - Similar pages

The waffles of John Kerry - By Michael Grunwald - Slate Magazine

Last week, President Bush offered a wry critique of his Democratic challengers. "They'rs for tax
cuts and against them. They're for NAFTA and against MAFTA.

www_slate.com/id/2096540/ - 52K - Cached - Similar pages

The Conservative Zone: Mare Kerry Waffles

Man. Waffle House and IHOF ought to come out with a Kerry Waffle Here's two more waffles.
Kerry Praizes Terrorist Leader Arafat as ‘Role Model and MEDIA ...

www theconservativezone.com/2004/03/more_kerry_waffles:-himl - 5k - Cached - Similar pages
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Google Kills Bush's Miserable Failure Search & Other Google Bombs

After just over two years. Google has finally defused the "Google Bomb" that has returned US
President George W Bush at the top of its results in a search ...

searchengineland com/070125-230048 php - 88k - Cached - Similar pages

BBC NEWS | Americas | 'Miserable failure' links to Bush

YWeb users manipulate a popular search engine so an unflattering description leads to the
president's page.

news.bbc co.uk/2/hifamencas/3298443 stm - 32k - Cached - Similar pages

Miserable Failure - Funny Bush Picture

George V. Bush stands on the USS Linceln under a banner that says Miserable Failure.
politicalhumaor.about.com/library/images/blbushmiserablefailure_htm - 19k -

Cached - Similar pages

snopes.com: Miserable Failure
YWhy is the phrase ‘'miserable failure tied to President Bush's biography in Google?
www_snopes.com/politics/bush/google. asp - Similar pages

Google Halts 'Miserable Failure’ Link to President Bush - New Yark ...

Jan 29, 2007 ... A favored online tactic to mock the president — altering the Google search
engine so the words “miserable failure” lead to President Bush's ...

wwnw nytimes.com/2007/01/29/technology/29google_html - Similar pages

Atlantic Unbound | Politics & Prose | 2003 09 24

Jack Beatty on why Bush is a miserable failure. ... Can a "miserable failure” of a president
win re-election? Bush's victory would testify to a civic ...
woww_theatlantic.com/unbound/polipro/pp2003-09-24_htm - Similar pages

Apogee Weblog: Google's Miserable Failure

Mar 22, 2008 ... Distribution fraud is Google's miserable failure. This particular post is a
caontinuation from AdWeards Advice: Ban Parked Domains in Search ...
www_apogee-web-consulting .com/blogger/2008/03/googles-miserable-failure html - 32k -
Cached - Similar pages

Political Google bombs inthe 2004 U.S. Presidential election ...

Screenshot of the Google search results for "Miserable Failure” as of March 2007 ... Two of
the first were the "miserable failure” Google bomb linked to ...

en.wikipedia orgfwiki/Miserable_failure - 33k - Cached - Similar pages
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Googlebombing 'failure’

9/16/2005 12:54-00 PM
Paosted by Marissa Mayer, Director of Consumer Web Products

If you do a Google search on the word [failure] or the phrase [miserable failura]. the top result
15 currently the White House's official biographical page for President Bush. We've recened

some complaints recently from users who assume that this reflects a political bias on our
part: I'd like to explain how these results come up in order to allay these concems.

Google's search results are generated by computer programs that rank web pages in large
part by examining the number and relative populanty of the sites that link to them. By using a
practice called googlebombing. however, determined pranksters can occasionally produce
odd results. In this case, a number of webmasters use the phrases [failure] and [miserable
failure] to describe and link to President Bush's website, thus pushing it to the top of
searches for those phrases. We dont condong the practice of googlebombing, or any other
action that seeks to affect the integrity of our search results, but we're also reluctant to alter
our results by hand in order to prevent such items from showing up. Pranks like this may be
distracting to some, but they dont affect the overall quality of our search senice, whose
objectiity, as always, remains the core of our mission.
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COMCAHSlEst

DIE! (dot com)

Website Design, Flash Animation and Webcas!

Cear Friend and/or Fellow Traveler,

In the next few days, our site ComcastMustDie.com will be changing. This is partly
because we have declared victory against Comcast, a vast, greedy, blundering, tone-
deaf corporate colossus which, in one short year, has seen the light. Mow it is now
merely a vast, greedy, blundering corporate colossus.

But tone deaf no mare.

45 both The Mew York Times and Washington Post have recently reported, the company
has heard our angry voices and taken concrete steps in the process of putting customers
first. Meantime, it has used ComcastMustDie to specifically resolve many hundreds of
customer complaints. There is a long way for Comcast to go, but there is also no
guestion that it has been forced by us to reckon with us. Mow we will employ the same
formula to other serial customer-abusers.

In the next few days, inquiries to ComcastMusiDie will be redirected to the newly created
CustomerCircus.net, where other infamously arrogant corporations will be subjected to
power of aggregated rage. (Mo worries. Comcast will still be one of them). We hope
they, like Comcast, we see this not merely as a threat, but as an opportunity to connect
with and regain the confidence -- even loyalty -- of its customers.

At the same time, | will be stepping away from the project, which now will be operated
by my friends at Yoyager3e0 in Santa Fe, MM, who have provided the technical back-end
from the start. As a parting request, | ask that you revisit the ComcastMustDie video on
YouTube and send it to everyone. Everyone. Just to remind Comcast, and everyone else,
that declaration of victory does not mean our work is done.
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Ine umninkaiMe nas Nagpened. Jell Jarvis sent some [ove Lell s way. wwnats s0 nice apout 1t 1s
that they take the time to read the blogs and get to know the customer's needs
blogbusinesssummit com/2006/11/jeff jarvis hug.htrm - Cached page

Jeff Jarvis officially has more influence than Dell does Blog .
According to a new white paper by industry analyst Onalytica, Jeff Jarvis has more influence
over people's perceptions of Dell's customer service than Dell does - so much influence

bloghusinesssummit.com/2005/12/jeff jarvis off htm - Cached page
Show more results from blogbusinesssummit.com

HiWired Blog | Jeff Jarvis' Dell Hell continues

Lawyers + Downloads = the party's aver | Main | Worth reading for a change » June 27, 2005 Jeff
Jarvis' Dell Hell continues. Jeff Jarvis ' Dell Hell. which we noted here has
blog hiwired.com/archives/2005/06/jeff jarvis_del htm| - Cached paage

Jeff Jarvis—Dell Hell: The End? - Direct2Dell

DirectZDell - the official Dell blog ... As some of you may already know. Jeff Jarvis spent a day at
Dell a couple of weeks ago to write a BusinessWeek stary.
direct2dell.comfone2onefarchive/2007/10/18/31956.aspx « Cached page

Dell Responds to Jeff Jarvis - Business Blog Consulting

If vou've been following the story, you know that BuzzMachine's Jeff Jarvis has been pissed at Dell
for their lack of customer service. According to MediaFost. Dell says it has _
www.businessblogconsulting. com/2005/08/dell_responds_t - Cached page

Dell: In the Bloghouse

Enter Jeff Jarvis. ... mails, some unanswered. and phone calls to Dell's customer-zemvice line. "A
LEMOM." Jarvis wrote in his blog that he
www businessweek comitechnology/contentfaug2005/c20050825 2021 htm - Cached page

The Jeff Jarvis Effect

The Jason Calacanis Weblog. For those of you who don't know about Jeff Jarvis and Dell._.it's
exactly the kind of thing relevantMOISE will be tracking.
www relevantnoise_.com/blog/index php/?p=43 - Cached page

Humdinger. MarketHum’s blog on marketing, media. innovation and .

Jeff Jarvis looks hack at his saga with Dell and reports on a recent visit to its headquarters. A quots
from Michael Dell that echoes advice what we've given clients about .
wiwr_markethum_com/humdinger/2007/10/1%jeff-jarvis-on-dell - Cached page
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